
Understanding the Supply Chain: 
Getting Power to the Customer

TDU substations lower 
voltage to deliver power 

to customers through 
distribution lines

REPs manage the 
financial relationship 

between customers and 
generators

Electric generators 
convert fossil 
fuels, wind or 

solar energy to 
high voltage 

electric current

REPs purchase power 
from generators and 

ERCOT power markets 
to serve the load they 
have under contract 

with customers

TDUs transmit 
high-voltage 
power over 

long distances 



Understanding the Supply Chain: 
Getting Natural Gas to Gas-Fired Power Plants

The power plant combusts natural gas to power 
a turbine, converting fuel to electricity, to 

distribute to consumers

Compressor stations maintain the flow and 
pressure of natural gas by receiving gas from the 
pipeline and re-pressurizing it, allowing transport 

to continue

Pipelines must 
retain high 
pressure to 

transport gas to a 
major user, such a 
natural gas power 

plant

Natural gas processing means removing 
nonhydrocarbon gas and other impurities
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