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AECT Companies Within ERCOT

Transmission & Distribution Utilities

Retail Electric Providers

Generation Companies
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AECT Utilities Outside of ERCOT

Western Electricity Coordinating 
Council (WECC)

Midcontinent Independent System 
Operator (MISO)

Southwest Power Pool (SPP)
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Agenda

Hurricane Season 2022
Nathan Brownell, CenterPoint Energy

Brittany Chandler, Entergy

Wholesale Market Preparedness
Brent Chaney, Vistra

Summer Preparedness in the Retail Market
Bill Clayton, NRG Energy
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Hurricane Season 2022

Nathan Brownell, CenterPoint Energy
Brittany Chandler, Entergy
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Wholesale Market 
Preparedness

Brent Chaney, Vistra
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Summary of Recent ERCOT Reports

Seasonal Assessment of Resource 
Adequacy (SARA)
Capacity, Demand and Reserves (CDR) 
Report 

• Summer 2022 peak demand of 77,317 
MW and resource capacity of 91,392 MW. 

• Summer capacity reserve margin of 
22.9%. Significantly above previous years.

• Capacity Factors for renewables: 57% for 
coastal wind, 30% for panhandle wind, 
20% for other wind, 81% for solar, and 0% 
for battery.
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Generation Preparations for Summer

• Impacts of conservative ERCOT 
approach

• Difference between preparing for 
summer compared to winter

• Most seasonal maintenance has 
been completed

• Planned outage window March to 
mid-May

• Early extreme heat impact on 
summer preparedness
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Midlothian Power Plant
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Summer Preparedness in the 
Retail Market

Bill Clayton, NRG Energy
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Reliant powers, protects and simplifies life by bringing electricity, security 
and related services to homes and businesses across Texas. Serving 
customers and the community is at the core of what we do, and the 
company is recognized nationally for outstanding customer experience. 
Reliant is part of NRG, a Fortune 500 company that creates value by 
generating electricity and providing energy solutions to nearly 6 million 
residential, small business and commercial customers across the U.S. and 
Canada. NRG’s competitive residential electricity business, which includes 
Reliant, is one of the largest in the country.
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Summer and Storm Resources

Innovative Solutions

Year-Round Assistance
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Summer Communications and Conservation Messages
Messages are sent in English and Spanish on multiple platforms 
and provide energy usage tips and account management tools to
help customers control their usage.

Beat the Heat Program  
This summer marks the 17th year that Reliant will provide cooling
centers and distribution of portable cooling devices in Corpus
Christi, Dallas and Houston to help residents stay cool and combat
high heat exposure.  Energy agents are also on hand to answer 
questions about bills and energy assistance options.

Storm Center
Reliant’s Storm Center serves as a digital information bank where customers can access a 
host of helpful information, such as hurricane checklists, instructions on accessing real-time 
weather updates through their phone, traffic and evacuation routes, and power outage 
information. 
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Summer and Storm Specific Resources
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The competitive electric market in Texas is over 20 years old and competition is robust

Retail Electric Providers (REPs) in ERCOT are constantly creating new products and services 
based on customer demand

Reliant provides product offerings that mitigate summer bill stress, protect customers from 
price spikes and connect them with causes they care about. Examples include:

Predictable Bill Plus – A flat rate 12-month contract perfect for predictability during the summer months for 
customers with average levels of usage

Degrees of Difference Program – Our flagship demand response program where customers earn incentives by reducing 
their usage at peak times.  The program involves either automatic (with Smart Thermostat) or manual adjustment to 
the customer’s thermostat, which customers can override at any time 

Baby Power/Heart Power – Reliant offers plans to connect our customers to causes they care about.  Baby Power 
includes a donation from Reliant to March of Dimes and Heart Power includes a donation from Reliant to the American 
Heart Association
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Innovative Customer Solutions

“I love how you can get weekly usage and know what 
your estimated bill is going to be. This way you have 
better control of your electric bill.”
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Energy Management Tools for Our Customers
To help customers manage their usage, we offer weekly email summaries. We also stay in touch with our 
customers by having 24/7 customer service by phone, social media, app, and chat

Reliant also offers real-time virtual energy consultations with dedicated agents who help the customer 
identify ways to conserve based on their actual situations

Bill Payment Assistance 
Reliant along with all other NRG REPs, provide several bill payment assistance options, including 
payment extensions, deferred payment plans, average monthly billing, pick your due date, and direct 
connection to 211

Reliant CARE Program and Additional Payment Assistance. The CARE (Community Assistance by Reliant 
Energy) program works with nonprofit agencies to assist residential customers, including seniors and 
low-income families, with paying their Reliant electricity bills.  Since 2002, Reliant and its customers have 
contributed more than $12 million through the CARE program for Texans who need help with their 
electricity bills
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Year-Round Customer Assistance
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How to Reach Us
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AECT Advocacy

@aectnet

AECT.net
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