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Sources: Public Utility Commission of Texas, U.S. Energy Information Association, NYMEX Commodity Exchange, Bureau of Labor Statistics.
Notes: Coal and copper commodity prices as of March 2009; other commodity prices latest available as of May 12, 2009.
Inflation covers period from 2001 to Nov. 2008.

Since December 2001, just before the competitive market opened, energy commodities,
input costs and inflation have all risen. Yet customers in the ERCOT competitive retail
electric market have price offers approximately equal to or less than December 2001
regulated rates.

In addition, ERCOT retail customers benefit from innovative products and services that
meet their needs. Customers can participate in renewable energy and energy efficiency
programs, lock in fixed electric rates for one, two, or more years, and enroll in various
reward programs.
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