


PUC activities
Public Utility Commission activities related to the electric industry restructuring process:

For more information

on competition in the

electric industry, visit

the AECT Web site 

or call

(512) 474-6725

Energy efficiency

Under the PUC’s energy efficiency goal, utilities in Texas must conserve at least 10 percent of their load
growth — e.g. if a utility grows by 1000 kWh, its customers would have to conserve a minimum of 100
kWh. Thus, utilities must offer energy-efficiency programs and connect them with community resources
that help with energy efficiency. All of the state’s utility customers will have access to these programs.
To learn more, visit http://texas.efficiencylink.net.

Pilot program

As the Electric Reliability Council of Texas (ERCOT) continues to switch pilot program participants to
new retail electric providers (REPs), all stakeholders, including REPs, transmission and distribution
companies, generating companies, and the PUC, continue to monitor the program’s progress to ensure a
smooth transition when competition begins on January 1, 2002. To see the latest pilot program statistics,
visit http://www.puc.state.tx.us/electric/projects/22384/22384goals.cfm.

Ask the right questions when choosing 
your electric provider

would not be enough money
available in the SBF to fund all
the specified purposes. By revis-
ing the formula for calculating
the school funding loss payment
and designating the order of

priority for all payments from
the SBF, the legislature ensured
that money would be available
for the 10-percent low-income
customer discount by giving it
the highest priority. All other

specified uses of the SBF will
be funded in the order listed
above, as prescribed by the
legislature. Any unused SBF
funds will be rolled over into
the next fiscal year.

System Benefit Fund
(continued from front)

• Continued reliable
service
Working together with

the Independent

System Operator,  the

regulated transmission

and distribution utilities

will be responsible for

ensuring the continued

reliability of Texas’

electricity system.

• No “slamming,” no
“cramming”
The Texas PUC will

develop customer

safeguards against

“slamming” (unautho-

rized switching of your

electricity provider)

and “cramming”

(adding unauthorized

charges to your electric

bill). Consumers who

don’t want electricity

provider telephone

solicitations may also

sign up with the PUC

on a “do not call” list.

• Low-income 
assistance
After competition

begins in January

2002, low-income 

customers will receive

assistance through

reduced electric rates

and programs targeted

at improving energy 

efficiency of their

homes.

• Municipal utilities
and co-ops have
options
Municipally owned

utilities and electric

cooperatives can set

their own schedule and

opt into competition

at any time after

January 1, 2002.

• Protections to 
guarantee fair 
competition
Safeguards have been

established to govern

the interaction

between utilities and

their affiliates, both

during the transition

to and after the 

introduction of 

competition, to avoid

potential market

power abuses and

cross-subsidization

between regulated

and unregulated 

activities.

www.aect.net

Once competition begins on January 1, 2002, most Texas electricity customers will be allowed to shop
around for a new retail electric provider (REP). New REPs will offer different services and prices, and
many may require customers to sign contracts. Here are some questions to ask a new REP before
signing up for service.

1

Is the REP licensed by the

Public Utility Commission

of Texas (PUC)?

All REPs must be licensed by 

the PUC. Make sure the one

you’ve contacted is licensed to

do business in Texas. To check 

a list of qualified REPs online,

visit http://www.powerto-

choose.org. 2

What is the length of the 

contract agreement? Will

the offered price remain

the same throughout

that time?

It’s possible that REPs will

offer prices that change 

seasonally, or in relation to

the cost of natural gas or

other fuels used to generate

electricity. Don’t assume that

the offered price won’t change;

ask about the terms and

agreements offered.

3

Are all services contained

in the kilowatt-hour price,

or are other fees involved?

REPs may offer other services

in addition to electricity and

sell them as a package to 

customers. Make sure you

know what you’re buying.

4
Is there a penalty for 

canceling the contract

before its term is up?

What are the penalties 

if I miss a payment?

All of the terms and conditions

should be in the contract you

receive, but make sure the REP

explains all the penalties and

restrictions involved. 5

Are there different

prices for using 

electricity at different

times of the day?

Much like long-distance

telephone companies, REPs

may offer different prices

based on when you use

electricity, charging less 

during times when demand

is lower or more when

demand is at its peak. 6

Does the REP offer budget

payment plans?

If you’d rather have a more

predictable electricity bill, your

REP may offer a budget payment

plan, in which the REP averages

your expected usage over a

period of time, resulting in an

electric bill that is about the

same each month.

Note: REPs affilated with incumbent utilities may not offer prices other than the price-to-beat in their
traditional service area until 2005 or until 40 percent of its customers have signed up with new REPs.


